MHWHHUCTEPCTBO OBPA30OBAHMS U HAYKU XABAPOBCKOI'O KPAS
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Hucrpykuns
HO 00¢CJIy?)KHBAHHIO HHBAJIMAOB H APYTrHX MaJIOMOOHJIbHBIX T'pajkaaH
HPH NOCCILECHUH
KpaeBoOro rocy1apcTBeHHOro 01/1:KeTHOro
npodeccHonaIbLHOr0 00pa30BaTEJILHOIO yUpeKAeHHS
«Xa0apoBCcKHI TEXHHKYM BOAHOIO TPAHCIIOPTA»

1. ObIUUE MOJTONKEHUSA
I.1. Hactosmass MHCTpYKUMs oOmNpele/isieT MNpaBu/ia MOBEACHUS COTPYAHHUKOB
YUpPEXIAEHHUS] KpaeBOTrO TIOCYAapCTBEHHOI'O OHOJKETHOrO MNpOdeCcCHOHANIBHOI0
00pa3oBaTENIbHOrO yUpex/eHHs «XabapoBCKUH TEXHHKYM BOJHOIO TPAHCIOPTA»
MpH [IPENOCTABIEHUU YCIyP MHBaJIMAaM (HHBLIM KaTCIOPUIM MajJToMOOHIbHbBIX
rpa)c1aH).
1.2, MHBanua — 51MLO, KOTOpOE€ HMeEeT HapylleHue 3J0pOBbS CO CTOWKUM
paccTpoicTBoM  (yHKUMI  opraHusMa, oOyclloBleHHoe  3a00JieBaHUAMM,
MOCIEACTBUAMM  TpaBM WIM AedeKTamMHu, NOpHUBOAsNIee K  OrpaHUUCHUIO
XKU3HEJEATENIbHOCTH W BbI3blBalOIEe HEOOXOAMMOCTb €10 COLHAILHON 3alMThl".
MajnomobunbHble rpaxiaaHe (MI) — 3To /oM KCHBITBIBAIOIIME 3aTPYAHEHHUS
MPpU CaMOCTOATEILHOM TEpPelBHKEHUH, T[OJIYYEHHH YCIYrd, HeoOX0IWMOH
MHPOpPMALIMK WIIH MPU OPHUEHTHMPOBAHUM B MPOCTPAHCTBE (JIIOAM C BPEMEHHbBIM
HapyuIeHHEM 310POBbs, OEpEMEHHbIE KEHILHHBI, JIFOAU CTAPLIMX BO3PACTOB, JIIOJIH
C NETCKUMMU KOJIICKAMH U T.11.).
[.3. MHcTpykumus paspaboraHa B COOTBCTCTBUM C (DenepalibHbIM 3aKOHOM 0T |
nekadbps 2014 roma No 419-03 «( BHCCCHHUM M3MEHEHWH B  OT/IENIbHBIC
3aKoHoJaTeNIbHble aKThl Poccuiickoi (enepauuu 110 BOMNpOCaM COLHUAILHOM
3allMThl HHBAJIMJOB B CBA3M ¢ paTUduKalinen KoHBEHIIMK O NpaBax WHBAJIK,10BY.
[.4. HMHctpykuus paspaboraHa B Ilelisx obdecrnedeHust JIOCTyNa HWHBaIWIAOB K
yCllyram W OOBEKTY, Ha KOTOPOM OHM [IPEJIOCTABJISAIOTCS, OKa3aHUsi MpPH ITOM
HEOOXOIMMOHN MOMOILM, U  HMCMOJIb3yeTCst 1P MHCTPYKTHPOBAHUH pabOTHHUKOB
yYpexxJaeHUss  00pa3oBaTC/IbHON  AeATC/IBHOCTH, IIpefocTaBiistollee  yCIyl i
HACEJICHUIO, a TaK)Ke MPHU HEMOCPEACTBEHHOM OKa3aHHWH YCIIYT MHBAJIMAaM.
[.5. B yupexnenuu 1peibsBistorcs TpeOOBaHHS K YPOBHIO MOATOTOBKH
nepcoHasa:
- 3HaHHWE TOHATHUS «IOCTYIHAst CpeAa JUIs MHBAIMAOB» M OCHOBHBIX TpeOOBaHHi
JOCTYINHOCTH OOBEKTOB U yCIIYI JUIS MAJIOMOOUJILHBIX I'PasK/iaH;



-OCHOBHBIX BMAOB apXWUTEKTYPHbIX, HHPOPMALLMOHHBIX W  CUTYALHOHHBIX
OapbepoB, MPensTCTBYIOWMX MMOJy4YeHUO yeuyr uHBanugamu (MI7) HapaBhe ¢
APYTUMHU JIMLAMHU, & TaK)Ke BO3MOXHBIX CII0COOOB WX YCTpaHeHUsi B 3aBUCUMOCTH
OT KaTeropuu UHBAJIUAHOCTH,
- OCBEJIOMJIEHHOCTb O [IepeyHe NPeIOCTaBIsIEMbIX YCIYT B YUpexAeHHUH; opMax U
NOpsi/Ike TIPElOCTaBICHUsE YCIyr (B YYPEXAEHHUW, Ha JOMY, 3JEKTPOHHO WU
THUCTAHLMOHHO);
-UHPOPMUPOBAHHOCTL O CIELHaJIbHOM (BCIIOMOraTrelbHOM) 000pYAOBaHUU U
NPUCIOCOOTEHUSAX [UIsl UHBAIMIOB, UMEIOILMXCS B PACIOPSHIKEHUH YUpeXIeHHS,
HaJIMYMU JOCTYNAa K HUM, MOpsJIKE HUX IKCryaralMy (Bkitodas TpeOoBaHHs
0€30MacHOCTH);
-O3HaKOMJIEHHE C IOPAJIKOM 7IBakyallMd I'paxiaH Ha oObekTe, B TOM UHCie
MalTOMOOUJIbHBIX, B 3KCTPEHHbBIX CJIy4asiX ¥ YpPe3BblYaHHbIX CUTYALIUSX;
- HallMyue pa3paboTaHHbIX MPaBUI B3aUMOJIEHCTBHUS COTPYIHUKOB YUpe/KICHHUS
[IpU MpelOCTaBIEHUU YCIYT HHBAJIMAY

2. OBWUE INIPABUJIA OTUKETA
2.1. OOpateHue K 4eJloBeKy:
-IIpU  BcTpeye oOpalaitech ¢ WHBAIWIOM BEXIMBO W YBAXKUTEJIbHO, BIIOJIHE
€CTEeCTBEHHO I10XaTh WHBaJKAY pyKy. Korma Bbl pasroBapuBaeTe ¢ WHBaIUIOM
mobol  kareropuu, obpalaiTech HEMOCPEACTBEHHO K HEMy, a He K
COMPOBOXKIAAIOLIEMY WIIM  CYP/IONEPEBOAUYMKY, KOTOPBIE MPUCYTCTBYIOT MPU
pasrosope.
2.2. A1eKBaTHOCTb U BEXKJIMBOCTD:
-OTHOCUTECh K JPYyroMYy 4YenoBeKy, Kak K cede camoMy, TOYHO TaK Ke Cro
yBaXaWre — M TOIJA OKa3zaHWe YCIYI'M B YUPCHK/AEHUM U oOlLueHue Oy(yT
3 PeKTUBHBIMHU.
2.3. Ha3sbiBaiiTe ce0s M Opyrux: Korjaa Bbl BCTpeuaeTreCh C 4YEJIOBEKOM, KOTOPbIM
IIJIOXO BUIMUT WUJIM COBCEM HE BUJMT, 0053aTeIbHO Ha3biBalTe ceds U TeX JoaeH,
KOTOpble NMPUIUIM ¢ BaMU. Ecnu y Bac obuias Oecena B rpynne, He 3a0bisaire
MOSICHUTDL, K KOMY B JJ@HHBI MOMEHT Bbl 00pallaeTech, U HasBarh cedsl.
2.4. llpenyioxkeHHE TOMOLLIU:
-€CJIM Bbl IpeJlaraeTe MmomMollb, XKJIUTE, [10Ka €€ NMPUMYT, a 3aTeM CIpalluBaiTe,
YTO U KaK JenaTh;
-BCerja rnpejiaraiTe noMolilb, €CJIM HY»KHO OTKPBITh TsHKENTYI0 IBepb WIH 000UTH
NpEnsTCTBHE.
2.4. ObecneyeHue AOCTYITHOCTH YCIIYI:
-BCErza JMYHO yOexaanuTech B JJOCTYITHOCTH MECT, I'Jle NPeAYyCMOTPEHO OKasaHHe
yCyr W IIpUEM rpaxaaH. 3apaHec MOWHTepecyHTech, KaKue MOryT BO3HHUKHYThH
npo0JIeMBbl UK Oapbepbl U KAK HX MOXKHO YCTPAHHTh.
2.5. O0pallieHHe ¢ KPecI0-KOJIsICKOM:
-UHBAJIMHAs KOJIACKA — HTO 4aCTh HEIPUKACAEMOrO MPOCTPAHCTBA HYC.I0BEKA,
KOTOPBIH ee ucnoiesdyer. He obnokadyupaiiTech Ha Hee W He TojikaiTe. Hauarh
KaTUTh KOJIACKY Oe3 cornacus MHBajlW[a — TO XKE CaMOe, YTO CXBATHTb U MOHCCTH
yenoBeka Oe3 ero paspeuieHusi. Eciau Bac MONPOCUIM TOMOYb WHBANUAY,
nepe/IBUratolemMycs Ha KOJIsiICKe, cHavalla kature ee MeaneHHo. Kosiscka ObICTpo

HaOupaeT CKOpPOCTb, W HEOXKWAAHHbIK TOJIYOK MOXET MPUBECTH K MOTepe
paBHOBECHSI.



2.6. BHMMAaTENbHOCTD U TEPLIEIMBOCTD!

-KOr/1a Bbl pa3sroBapMBaeTe C 4eJIOBEKOM, UCIIbITbIBAIOIMM TPYAHOCTH B OOILIEHHH,
ClyllaiTe ero BHUMATENbHO. by/ibTe TepnenuBbl, KJIAUTE, KOIAa YEeJOBEK cam
3aKOHUYMT (ppa3zy. He nonpasnsiite ero u He jioroBapuBaiite 3a Hero. [losropure,
YTO BbI MTOHSJIH, 3TO ITOMOXET Y€JIOBEKY OTBETUTL BaM, @ BaM — IOHSTh €ro.

2.7. Pacnonoxenue ais 6ecenbl:

-KOTJla Bbl TOBOPUTE C YEJOBEKOM, MOJIb3YIOIUMCS HHBAIMIAHOW KOJSICKOW MM
KOCTBUIAMH, pacloJIOKUTeCh TakK, 4TOObl BalllM M €ro riuasa ObUIM Ha OJHOM
YpOBHE, TOra BaM OyJeT Jierue pa3roBapuBath. PazroBaprBasi ¢ TEMH, KTO MOXET,
4YuTaTh Mo rydam, pacrnofoxuTech Tak, 4ToOwl Ha Bac mapan ceer, U Bac 6bu10
XOpOLIO BU/IHO.

2.8. I'lpuBieucHre BHUMAHUs Y lOBEKa:
-4TOObI [IPUBJIEYb BHUMAHHE HEIIOBEKA, KOTOPbIH 11JI0X0 CABIILKT, 11OMAILWTE €MV
PYKOH WM noxjonairte no muedy. Cmorpure eMy I[psSMO B [Ja3a W IOBOpUTE
4YEeTKO, HO MMEHTe B BMAY, YTO HE BCE JIIOJM, KOTOpPbIE IUIOXO CIHbILIAT, MOLYT
4YUTaTh Mo rydam.

3. CONNPOBOXKXAEHUE UHBAJIMAOB HA NPUEME B YUYPEXKAFHUU

(OPFTAHU3AUUN) U ITPU OKABAHUUN UM YCIYT

3.1. WMHBanuaaM okasbiBaeTcs HeoOXoaMMasi [OMOIlb MpH BXOAE B 3AaHHE
(BBIXOJE U3 3[1aHMA ), cllave BEpXHEH 01ex bl B rapaepod (Mmony4yeHuu U oJIeBaHUU
BEPXHEN OJI€XKIbI).
3.2. B nepBooYepeaHOM MOpsi/IKE YTOUHSETCsS, B KakOW MOMOIUM HYXAAeTCs
WHBAJIUJL, LEb NTOCELLIEHHs YUpeK/ieHHst, HEOOXOAMMOCTh COMPOBOXK/ICHHUS.
3.3. Ins obecneueHus 1OCTyna WHBANIKWI0OB K YCAyraM, CleLHaIUCTY Npy npuéMe
WHBAJIKJIa B YUPEXKIEHUU HEOOXO/IMMO:
-paccka3aTh MHBAJIUAY 00 0COOGHHOCTSIX 31aHHUs yUpe KACHHUS:
-KOJIMYECTBE ITAXKEH;

-HQJIMYUK  JUPTOB, MOPYUYHEH, JApYruX I[pUCNOCOOJEHHH W yCTPOMCTB IS
WHBAJIM0B TPUMEHUTENIBHO K €10 (DYHKIIMOHAJbHBIM OTPaHUUEHHUSM;
-pacrnoylOKEHUU CAHUTAPHbIX KOMHAT, BOBMOXHBIX NPENSTCTBUAX HA MYTH U T.1.;
-HeOOXOAMMBIX AJI OKa3aHUS YCAYTH CTPYKTYPHBIX MOAPa3JIeNeHUsIX YUPeK e s
U MeCTax UX pacrnojioXkKeHHUs B 31aHUH, B KAKOM KaOMHETE U K KOMY 00paTUThLCS 110
BOIPOCAM, KOTOpble MOT'YT BOSHHUKHYTb B XO/JI€ PE10CTaB/IeHUs YCIYTH;

- IO3HAKOMHUTb UHBAJIM/1a CO BCEMHU ClelMallCcTaMU, 3aJeACTBOBAHHBIMU B paboTe
C HHUM, JIMYHO, TpPEACTaBUB MO (PaMHIWH, HMEHM M OTHECTBY CIELMaTUCTa U
MHBalMIa ApYr JIpYyTy.
WUndpopMupoBaTb, K KOMY OH J0JKE€H 0OpaTHUThCsl BO BCeX CilydasiX BOZHHKAIOILIMX
3aTpy/IHEHHM:

- MpPU OKa3aHUMU YCIyrd B YUYPEXKIAEHWH UETKO PaA3LACHUTL I'padK OKazaHMs
YCJIYyry (BbiAaTh paclMCaHHUe lipUema I'paxic/iaH, 3alMcaTh Ha JIUCT BPEMS U MECTO
OKa3aHHUs YCAYTrd U T.1.);

-yKasarh MecTO e NpoBEAeHMs (110KazaTb HYXHbIH kKaOUHET), aKLEeHTHPOBaB
BHHUMaHWe Ha MyTb 110 YUPEXKIEHUIO OT BXOAa A0 KaOWHETa, NPH HEOOXO0IMMOCTH
COINpPOBOJHTDL 10 MECTA OKA3aHUs YCIIYIH.
-obecnevnTs JOMYCK B 3JaHHe cOOaKU-IIOBOABIPS, COMPOBOXAAIOIIEH HHBATMAA
0 3PEHHUIO.



3.4. OcobGeHHOCTH O0LLIGHHS ¢ MHBAJIWIAMK, HMEIOUIMMH HapylleHie 3peHus Ui
HE3PAYUMHU:

® OKa3bIBasi CBOIO MOMOILUb HE3PAHEMY YEJIOBEKY, HANPABISHTE €ro, He CTUCKUBAs
€ro pyKy, WAWTE Tak, Kak Bbl O0ObIYHO xo0auTe. He HyxHO XBaTaTh cJienoro
yeJIoBEKa M TallHTb €ro 3a coOOH. Eciii Bbl 3aMeTHiM, YTO He3psUYHH YesloBeK
cOuncs ¢ MaplIpyTa, He yrpaBiissiTe ero JIBU)KEHWEM Ha PAcCTOSHKH, TOJOWUTE U
MOMOTUTE BBIOPATHCS HA HYXHbBIH MyTh;

® ONMIIWTE KpaTKO, A€ Bbl HaxoauTech. [lpeaynpexaaiiTe O MNpensiTCTBUSIX:
CTyNeHsx, JIy»ax, ssMax, HU3KHX NpUToSiokax, Tpydax v 1.M. Mcnonw3yiite dpassbl,
XapaKTepHu3ylollne 1IBET, PACCTOSAHHUE, OKPYXKAIOULYIO 00CTaHOBKY;

e He komaHay#Te, He Tporaite U He UrpaiTe ¢ co6aKoN-MMOBOABIPEM;

e Ecnu BBl coOMpaeTech YMTaTh HE3psSUEMy 4YesoBeKy, cHavana npeaynpeuTe ero
00 stoM. loBopuTe 0ObIUHBLIM rojocoM. Korjma He3psuuid 4esloBeK 10.1KCH
NoalMcaTh AOKYMEHT, NPOYUTAHTE ero 00s83aTe/IbHO [10JHOCTHO. MuBanuanocrs
He O0CBOOOXIAET CJIeNoro 4ejloBeka OT OTBETCTBEHHOCTH, OOYCIIOBIEHHOM
3aKOHOATEIbCTBOM;

e Korma Bbl npenjaraete He3psiueMmy 4YeJlOBEKY CeCTh, tie ycacMBaHTe ero, a
HamnpaBbTe €ro pyKy Ha CIOUMHKY CTy/la WIM [OMIOKOTHUK. He BosMTe no
NOBEPXHOCTH €ro pyKy, a AaliTe eMy BO3MOXKHOCTb CBOOOHO 11OTPOraTh [pe,;MCI;
e Korja Bbl ofOulaeTech ¢ rpynnoi He3ps4yux JioJel, He 3a0bIBalTe Ka)<abli pas3
Ha3bIBaTh TOI'0, K KOMY BbI o0pallaeTech;

e He 3acrtaBnsiiTe Ballero coOeceaHuka oOpauiaThCsi B MYCTOTY: €CJIH BBl
nepemeulaeTech, NpeaynpeauTe ero 00 3Tom;

e l30eraiiTe pacriblBUATBIX OMpeJeNeHUA U HHCTPYKLUHWH, KOTOpble OOBIUHO
COMPOBOXKAAIOTCSA KECTAMHM, CTapaiTech ObITh TOUHLIMU B ONpee/IeHUsIX;

e OkasbiBasg 1OMOLLb HE3psUeMy, JIBUralTeCh tie TOPOISICh, W [IPU CIIYCKE WM
noabheMe MO CTYNEeHbKAM BeJIUTE HE3pSHero lepnetjvky IsipHo Kk HuM. He nenaire
PBIBKOB, PE3KUX ABMIKCHIH, HPCAYIIPERIANTE O IPENITCTBUSIX.

3.5. OcobeHHOCTAMU OOLICHHS C MHBAJIM/IAMH, UMEIOLIIMMH HApYIIEHHE CllyXa:

® pa3roBapuBas ¢ YeJIOBEKOM, Y KOTOPOIo MJIOXOH CJIYyX, CMOTPUTE MPSIMO Ha HETo.
He 3aTeMHsifiTe cBoe NHMLO M He 3aropaxuBaiTe ero pykaMu, BOJOCAMH WM
KaKuMH-TO npeametamu. Bai cobeceslHUK JA0JDKEH UMETh BO3MOXHOCTD CJICHTh
3a BhIpa)K€HHUEM BaLLIEro JIKIIA;

® CYIUECTBYET HECKOJNBbKO THMOB M cTeneHed rayXoTel. COOTBETCTBEHHO,
CYLIECTBYET MHOIO CITOCOOOB OOUIEHHS C JIIOJIbMH, KOTOpBIE MI0XO0 chablar. Ecnu
BBl HE 3HaeTe, KaKOW MNpeanoyvectb, CNpOCHTe Y HHUX. HekoTopele noan Moryt
CHBILIATh, HO BOCIPUHHMMAIOT OTAENbiiblE 3BYKHM HENpaBWIbHO. B 3TOoM ciayuae
ropopute 0oJiee I'POMKO W HeTKO, 1oja0upas NoaAXOAsUIHA ypoBeHb. B apyrom
cilyvae IMoHaJ00HUTCs JHIlIb CHU3UTL BbICOTY TOJIOCa, TAK KaK YeJIOBEK YTpaTH!I
Croco0HOCTb BOCIIPUHHMATh BLICOKHE YACTOThI;

e UToOB! NpHBJIEYb BHUMAHKWE YEJIOBEKA, KOTOPbIA [1JI0XO CJBILIMT, HA30BUTE ¢I'0
no uMenu. Eciau orBeTa HET, MOYKHO CllerKa TPOHYTh YeJOBeKa MM ke rmomMaxars
PYKOW;

e [‘oBOpHTE SICHO M poBHO. He HYXHO U3IHIIHE Nog4epKkuBaTh 4To-T0. Kpuuars,
0CODEHHO B yXO0, HE HaJl0;



e Ecin Bac mpocsat noBropuThb 4TO-TO, 110MpOOyHTE Meped)pa3upoBaTh CROE
npeanoxenue. Menonbsyire xkecthl. YOenTech, 4To Bac noustiv. He crecusiitech
CIIPOCHTD, MOHSII JIM Bac cobecenHuK;

* Ecan Bbl coobmaerte wuudopmaurio, Kotopas BkiIo4daer B cebs  Homep,
TEXHUYECKUH WIIM IPYI'OM CJIOXKHBIIH TEPMUH, ajipec, HaluiuuTe ee, coodIuUTe Mo
(akcy uan amekTpoHHOI nouTe WK J1I00BIM APYIHM CHOCOOOM, HO TaK, 4TOObI
OHa Oblj1a TOYHO TMOHSTA;

* Ecau cyLIecTBYIOT TPYAHOCTH MPU YCTHOM OOLUEHHUH, CIIPOCUTE, He OyIeT Jin
MPOLIE NEPENUCHIBATHCS;

* He 3a0biBaiiTe 0 cpene, KoTopasi Bac okpy»xaer. B 00JbIIMX HIIM MHOTOJIOAHBIX
MOMEUIEHUAX TPYAHO 0OWAThCs C JIIOABMH, KOTOpBIE IUIOXO CIHBILAT. SIpKoe
COJTHLIE WJIM TE€Hb TOXKE MOI'YT ObITh Daphepamu;

e O4eHb 4acTO IJIyXHe JIIOAW MCMOJB3YIOT sA3BIK JKecToB. Ecnu Bbl obulaerech
dyepe3 mnepeBoA4MKa, He 3al0yabTe, 4TO oOpallaThbess HAAO HEMOCPEACTBEHHO K
cobecelHUKyY, a He K TMepeBOAYMKY (BO3MOXKHOCTb  [MOJIy4EeHUS  YCIAVr
CYpJIONEPEBOJIUMKA TTOCPEICTBOM BHJIEO. UNTEPHET, TeIePOHHON CBA3U J10/1KHO
OLITb 3asiBIEHO MPEABAPUTCIILHO;

* He Bce moau, KoTopele M10X0 Chablllal, MOTYT 4uTaTh 1o rydam. Bam gyduie
BCEr0 CNPOCHTL 00 3TOM Ipu repBod BeTpede. Eciu Bawn cobecennuk obnanaer
3TUM HaBbIKOM, HYXHO COOJIIONATh HECKOJIbKO BaXKHBIX MpaBuil. |lomHuTE, uro
TOJIbKO TPU U3 JECATHU CIIOB XOPOILO MMPOYUTBIBAIOTCS;

e HyxHo cmoTpers B JIMIIO cOOECCHHUKY M I'OBOPHTL SCHO WM MEIEHHO,
MCIOJIb30BaTh MPOCThIE (Ppa3bl U U30eraThb HECYILIECTBEHHBIX CIIOB; UCIOIb30BATh
BBIpAXCCHHUE JIMLA, KECThbl, TEJOABUXKEHMS, €CJIM XOTHTe TMOMYEPKHYTh WU
MPOSICHUTb CMBICJ CKa3aHHOTO.



